BULLYING INCIDENT OCCURS

Person causes intentional
harassment, distress or fear

Can the issue be resolved amicably?
Offer & seek medical assistance if
required

Is mediation appropriate (wishes of
victim/wishes of school)?

School conducts a Formal Investigation

Has the Investigation established that
bullying has actually taken place?

Was the Bullying intentional?

Give advice or take action according to
misconduct procedures

Is the incident still ongoing?

ISSUE RESOLVED - Staff
creates a record of the incident:

. Place, Date, Time
. Summary of incident

ASSESS THE SITUATION

1. Are you appropriately trained to
deal with the situation?

2. Are individuals involved in
immediate danger?

. How resolved 3. Is it safe to intervene?

1
2
3. Cause identified
4
5

. Witnesses

Does a Agreed
mediation findings are
meeting written up in an
resolve the Acceptable
issue? Behaviour
Contract and
signed by
affected
parties

Call and wait for
assistance

Are changes Findings are
to control recorded
measures
required to
safeguard

individuals?

Lessons Identified
& implemented

Take appropriate action according to Police warns
misconduct procedures person to stop and
has power to arrest
offender

Are changes to m Findings are recorded
control measures

required to
safeguard
individuals? Lessons Identified
& implemented

Is it safe to
approach the
offender?

Have you or the
Police successfully
diffused the
situation?

Offender continues
to cause
harassment or fear
of violence

Offender is
arrested. Courts
may impose a
restraining order




